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GDPR Statement

ConnectMyApps AS is committed to protecting personal data and supporting our customers
in meeting their obligations under the General Data Protection Regulation (GDPR) and
applicable data protection laws.

ConnectMyApps provides an integration platform that enables customers to connect,
transfer, synchronize, automate, and process data between systems and third-party
applications selected or authorized by the customer. When ConnectMyApps processes
personal data on behalf of a customer, the customer acts as the Data Controller and
ConnectMyApps acts as the Data Processor.

ConnectMyApps processes personal data only in accordance with the customer’s
documented instructions, the applicable agreement between the parties, and applicable
data protection law. We do not process customer personal data for our own independent
purposes unless separately permitted by law or agreed with the customer.

We apply appropriate technical and organizational measures to protect personal data
against unauthorized access, loss, alteration, disclosure, or destruction. These measures
include access control, confidentiality obligations, secure data transfer, personnel
awareness, and information security practices designed to support confidentiality, integrity,
and availability.

Where ConnectMyApps uses sub-processors to provide or support the service, we require
them to protect personal data in accordance with applicable data protection requirements.
ConnectMyApps remains responsible for ensuring that sub-processors meet their data
protection obligations.

Personal data is not transferred outside the EU/EEA unless appropriate safeguards are in
place, such as EU Standard Contractual Clauses or another valid transfer mechanism under
applicable data protection law.

ConnectMyApps assists customers, where reasonably required, with data subject requests,
data protection impact assessments, security-related information, and personal data
breach notifications. In the event of a personal data breach affecting customer personal
data, ConnectMyApps will notify the customer without undue delay after becoming aware
of the breach.



Upon termination of the relevant customer agreement, personal data will be returned or
deleted in accordance with the applicable agreement, customer instructions, and
ConnectMyApps’ standard deletion and backup procedures.

For more detailed terms, please refer to our Data Processing Agreement.



